Visparigie precu pardosanas noteikumi

Ceram Optec SIA, Skanstes iela 7, k-1, Riga, LV-1013,
Latvija.
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Visparigie noteikumi

Sie visparigie preu pardo$anas noteikumi
(turpmak tekstd — “Visparigie noteikumi”) ir
piemérojami visiem Ceram Optec SIA (turpmak
tekstd — “més”) noslégtajiem precu pardosSanas
darfjumiem.

Netiek pieméroti jebkadi Klienta noteikumi, kas ir
pretruna Siem Visparigajiem noteikumiem, un
nav pielaujamas jebkadas atkapes no Siem
noteikumiem, ja vien puses nav neparprotami
rakstveida vienojusas par citu kartibu.

Ikviena vienoSanas starp mums un Klientu par 81
llguma izpildi tiek noforméta rakstveida.

Preces

Meés piedavajam pardoSanai pielagotus optisko
Skiedru tehnologiskos risindjumus (turpmak
teksta — “Preces”).

Preces tiek raZotas atbilstosi Pasutijuma
apliecindjuma noraditajai specifikacijai, tomér
Preces nav testétas un netiek tirgotas kadam
konkrétam mérkim un/vai garantijas periodam.

Piedavajums, liguma noslégsSana

Paraugi, katalogi, bro&iras, reklamas materiali,
musu interneta vietné izvietota informacija un citi
pielidzinami materiali nav uzskatami par speka
esoSu piedavajumu vai apstiprindjumu llguma
noslégsanas merkim.

Klients var vérsties pie mums ar pieprasijumu
sagatavot Piedavajumu, noradot nepiecieSamo
Precu specifikaciju, apjomu un citu bdtisko
informaciju.

Mums ir tiesibas péc saviem ieskatiem izteikt
Klientam $adu Piedavajumu. Pirms Piedavajuma
izteikS8anas més varam pieprasit no Klienta
papildu informaciju. Sads Piedavajums ir
informativs un nav uzskatams par
apstiprinajumu liguma noslégsanai.
Piedavajuma
Cetrpadsmit
izsniegSanas.

noraditas cenas ir spéka
(14) dienas péc Piedavajuma

General Terms and Conditions for Sale of Goods

Ceram Optec SIA, Skanstes iela 7, k-1, Riga, LV-
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1013, Latvia

General

These General Terms and Conditions for Sale of
Goods (hereinafter referred to as ‘General Terms
and Conditions’) shall apply for all sales of goods
by Ceram Optec, SIA (hereinafter referred to as
‘us’).

We hereby exclude application of any opposed
terms of the Client or any deviation from these
General Terms and Conditions,unless itis clearly
agreed upon the parties in writing.

All agreements made between the Client and us
regarding the fulfilment of this contract are put
down herein in writing.

Goods

We are offering for sale customized solutions in
fiber optic technology (hereinafter referred to as
‘Goods’).

Goods shall meet the specification agreed within
the Order Confirmation, however the Goods are
not tested or sold as for any particular purpose
and/or any term of warranty.

Quotation, Conclusion of the Contract

Samples, catalogues, leaflets, brochures,
information in our webpage and other similar
material provided by us shall not be considered
a valid offer or acceptance for the purposes of
conclusion of the contract.

Client shall have a right to request Quotation
from us. Request for Quotation shall contain
specification of Goods, quantity and any other
relevant information.

Delivery of Quotation is at our discretion. Before
providing Quotation, we shall have a right to
request additional information from the Client.
Quotation shall not be considered a valid offer or
acceptance for the purposes of conclusion of the
contract.

Prices mentioned in our Quotation will be
maintained for a period of fourteen (14) calendar
days from the date of providing the Quotation.
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Visus Pirkuma pasitijumus Klients nosuta
elektroniski uz sekojoSo elektroniska pasta
adresi: infolv@ceramoptec.lv.

Pirkuma pasutijuma sanem$ana nerada mums
nekadas saistibas vai piendkumus, ja vien més
neesam  apstipringjusi  pasitijumu  Sajos
Visparigajos noteikumos noteiktaja kartiba.

Més paturam tiesibas péc saviem ieskatiem
pienemt Pirkuma pasatijumu, noforméjot to
Pasitijuma apstiprindjuma veida.

Péc Pasdtijuma apstipringjuma pienacigas
parakstiSanas no midsu puses un dokumenta
ieskenétas kopijas nosutisanas Klientam pa e-
pastu, 8ads Pasutijuma apstipringjums veido
tiesiska karta noslegtu llgumu. Tiks uzskatits, ka
Klients ir piekritis Pasdtijuma apstiprinajuma
noteikumiem bez ta parakstiSanas, ja vien tas
nav sniedzis mums iebildumus septinu (7)

kalendaro dienu laika péc Pasutijuma
apstiprindjuma sanems$anas.
Attieciga mlsu  pieprasijuma  gadijuma

Pasitijuma apstipringjums iegast liguma spéku
péc tam, kad to ir pienacigi parakstijis arT Klients,
un mums uz e-pastu ir nosidtita skenéta
apstiprinajuma kopija.

Gadijuma, ja Pasdtijuma apstiprindjums satur
papildu vai pretrunigu informaciju salidzindjuma
ar musu izteiktajda Piedavajuma, Pirkuma
pasdtijuma vai Sajos Visparigajos noteikumos
ietverto informaciju, par noteicoSajiem ir
uzskatami Pasutijuma apstiprinajuma ietvertie
nosacijumi.

Klients nav tiesigs atcelt Pirkuma pasatijumu,
kas ir akceptéts ar Pasatijuma apstiprinajumu, ja
vien no mums nav sanemta iepriek8€ja un
neparprotama rakstveida piekriSana $adai
atcelSanai.

Cenas un samaksas kartiba

Visas piedavatas cenas ir cenas no rdpnicas (ex-
works) Domes iela 1A, Livanos, Latvija.

Visas cenas ir noraditas bez pievienotas
vértibas nodokla (turpmak — PVN) vai citiem
valstl piemérotajiem nodokliem un nodevam.
PVN tiek piemérots rékina izrakstiSanas bridi
saskana ar spéka esoso tiesibu aktu prasibam.

Ja vien nav panakta vienoS8anas par citu kartibu,
meés veicam PreCu markéSanu un iepakoSanu
péc saviem ieskatiem. Gadijuma, ja Klients ir
noradijis kadas Tpasas Precu iepako$anas un
markéSanas prasibas, par $adu prasibu izpildi
Klientam tiek piemérota papildu maksa.
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Client shall provide us with the Purchase Order
by e-mail: infolv@ceramoptec.lv.

Receipt of the Purchase Order shall not
constitute any responsibilities on our part unless
it is accepted by us in accordance with these
General Terms and Conditions.

Acceptance of the Purchase Order shall be at
our discretion and it shall be executed in the form
of the Order Confirmation.

Order Confirmation shall become effective as a
contract once it is duly signed by us and its
scanned copy is notified to the Client by e-mail.
The Client shall be considered agreed with the
terms of the Order Confirmation without signing
it unless the Client notifies his objections to us
not later than within the seven (7) calendar days
as of the date of receipt of the Order
Confirmation.

In case where we request so, Order Confirmation
as a contract shall become effective once it is
duly signed also by the Client and its scanned
copy is duly notified to us by e-mail.

In case if Order Confirmation contains additional
or conflicting information than it has been
provided within our Quotation, Purchase Order
or these General Terms and Conditions, the
terms as specified within the Order Confirmation
shall prevail.

Client shall have no right to withdraw the
Purchase Order that has been confirmed by
Order Confirmation without our prior express
written approval.

Prices, Terms of Payment

All prices are quoted 'ex works' Domes iela 1A,
Livani, Latvia.

All prices are exclusive of Value Added Tax
(hereinafter referred to as ‘VAT') or other
government charges. The VAT according to the
law will be invoiced separately on the date of the
invoicing.

Unless it is agreed otherwise, packaging and
marking of Goods shall be at our discretion.
Should there be any specific Client's
requirements as to the packing and marking,
respective charges will be invoiced to the Client
separately.
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Gadijuma, ja misu izrakstitaja rékind nav
noradits samaksas termins, visi rékini ir
jaapmaksa trisdesmit (30) kalendaro dienu laika
no rékina izrakstiS8anas dienas. Ja samaksa tiek
veikta bankas péarskaitjuma veida, par
samaksas dienu ir uzskatdma diena, kura
maksajums tiek ieskaitits musu bankas konta.

Jebkadas Klientam piemérotas atlaides tiek
atseviski noradttas Pirkuma apstipringjuma.

Maksajumi  tiek veikti bez  jebkadiem
ieturéjumiem. Strida vai nesaskanu esamiba
starp pusém saistiba ar izrakstitajiem rékiniem
un/vai Pre€u apjomu un/vai defektiem nedod
Klientam tiesibas kavét un/vai samazinat kada
maksajuma summu. Klients nav tiesigs veikt
ieskaitu, samazinat vai ieturét kadu mums
pienakoSos maksajumu, ja més neesam
sniegusi iepriekS&ju un neparprotamu rakstveida
piekriSanu $adai kartibai, vai arf, ja nav sanemts
galigs tiesas spriedums, kas to pielauj.

Gadijuma, ja Klients kavé kada rékina samaksu,
mums ir tiesibas pieprasit visu izrakstito rékinu
talitéju samaksu. Sada gadijuma mums ir
tiesibas piemérot llgumsodu 5% (pieci procenti)
apmeéra no kavétas summas par katru kavéjuma
nedélu. Ligumsoda samaksa neatbrivo Klientu
no zaudé&jumu atlidzibas pienakuma.

Meés paturam tiesibas sapratigi palielinat Precu
cenu péc Pasuitijuma apstiprind8anas, lai segtu
izejmaterialu, darbaspéka, resursu, aprikojuma,
transportéSanas, inflacijas un citu izmaksu
pieaugumu. Sada gadijuma més informésim
Klientu par ikvienu 8adu cenas palielingjumu
vismaz seSdesmit (60) kalendaras dienas pirms
planotas Pre€u piegades dienas. Gadijuma, ja
Klients nepiekrit Sadam cenas palielinajumam,
Klients attiecigi pazino mums savu IEmumu ne
vélak ka septinas (7) kalendaras dienas péc
pazinojuma par cenas palielinaSanu
sanemS$anas. Gadijuma, ja Klients nepiekrit
§adam cenas palielindjumam vai arT nesniedz
nekadu pazinojumu noraditaja termina, tiks
uzskatits, ka Klients ir atkapies no attieciga
Pasitijuma apstiprindjuma.

Piegade un kavéejumi

Meés apnemamies ievérot saskanotos piegades
terminus. Piegades kavéjuma gadijumad mums
nevar tikt piemérotas sankcijas, ja més esam
informé&jusi Klientu par iesp&jamo piegades
kavéjumu, noradot jaunu Pre€u nosutiS8anas
dienu, tiklidz ka masu riciba ir informacija par to,
ka preCu piegade nevarés tikt istenota sakotnéji
saskanotaja termina.
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In case the term of payment is not indicated
within the invoice, the payment shall be made
within thirty (30) calendar days from the date of
invoice. When settlement is made to our bank
account, the date of credit entry is relevant.

Discounts, if applicable, shall be agreed
separately within the Order Confirmation.

Payments shall be made without any deductions.
Any disagreement regarding invoices and/or
quantity and/or defects does not allow the Client
to postpone and/or reduce the payment. The
Client may not offset, reduce, or withhold any
payments against us without our prior express
written approval or an undisputable decision of
the court.

In case the Client delays the payment of any of
the invoices we shall have a right to request
immediate payment of all pending invoices. We
shall also have a right to charge contractual
penalty at an interest rate of 5% (five percent) for
each week after payment was due. Payment of
the contractual penalty shall not exempt the
Client from the payment of damages.

After Order Confirmation we shall have a right to
reasonably increase the price of Goods to cover
any increase of costs in raw material, labour,
energy, equipment, transportation, inflation, and
similar costs. In such a case we shall notify the
Client on any increase of the price not later than
sixty (60) calendar days before the planned
Shipping Date. In case the Client does not agree
to price increase, the Client shall notify us thereof
not later than seven (7) calendar days after being
given the notification on the price increase. If the
Client notifies that he/she does not agree to the
price increase or gives no notification by the set
deadline, it shall be considered that the Client
has withdrawn from the respective Order
Confirmation.

Shipping Dates and Delays

We shall follow agreed Shipping Dates. In case
of delayed shipping, no sanctions may be
applied to us, provided we have notified the
Client about expected delay and provided a new
Shipping Date as soon as it has become obvious
that the originally agreed Shipping Date cannot
be enforced.
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Gadijuma, ja ir pandkta vienoSands par
priek8apmaksu, preCu nosdtisanas diena tiek
noteikta, balstoties uz pienémumu, ka Klients
veiks priekSapmaksu Pasitijuma apstiprindjuma
noraditaja samaksas termina. Ja Klients kavé
priek8apmaksu, més paturam tiesibas attiecigi
mainTtt preCu piegades terminu.

Darba strida, jo TpaSi streika vai lokauta
gadijuma, ka arl, iestajoties neparedzétiem
apstakliem, pieméram, raZoSanas procesu

ietekméjoSi (traucéjosi) apstakli, nepiecieSamo
materialu piegades kavéjums, materidlu vai
resursu deficits, piegades termins tiek
automatiski pagarinats. Més informésim Klientu
par $adu apstaklu iestdSanos un darbibas
beigdm tiklidz k& $&da informacija blds masu
riciba. Gadijuma, ja Sadi apstakli ilgst vairak
neka tris (3) méneSus, més paturam tiesibas
atcelt attiecigo Pasutijuma apstiprinajumu.

Meés varam aizturét PreCu piegadi, ja ir iestajies
kads no sekojoSajiem notikumiem: ja péc liguma
noslégSanas més secinam, ka Pirkuma cenas
samaksas sanemsana no Klienta ir apdraudéta,
jo Klients nav izpildijis uznemtas saistibas, jo
1pasi apstaklos, kad Klienta finanSu stavoklis ir
batiski pasliktinajies.

Risku nodosana, piegade, apdrosinasana un
muitas procediras

Ja vien nav panakta vienoS8anas par citu kartibu,
Precu piegade tiek veikta “no ripnicas” (“EXW”)
saskand ar INCOTERMS 2020, sekojosaja
adresé: Domes iela 1A, Livani, Latvija.

Klienta pieprasijuma gadijjuma més varam
noorganizét PreCu piegadi uz Pasutijuma
apstipringjuma noradito piegaddes adresi uz
Klienta rékina. Sada gadijuma més izvélamies
piegadataju péc saviem ieskatiem, ja vien puses
nav vienojusas par citu kartibu.

Klienta pieprasijuma gadijumad més veiksim
sutijuma apdro$ind8anu uz Klienta rékina. Ja
vien puses nav vienojusas par citu kartibu,
apdroSinasanas kompaniju un apdro$inasanas
segumu meés izvélamies péc saviem ieskatiem.

Gadijuma, ja més organiz€jam PreCu piegadi
Klienta uzdevuma, riski, kas ir saistiti ar Precu
nozaudéSanu vai bojaSanu transportéSanas
laika pariet Klientam bridi, kad Preces tiek
nodotas parvadatajam.

Més paturam tiesibas atcelt Pasutijuma
apstiprinajumu, ja Klients nav izpildijis muitas
procedidras vai kadas citas formalitates, kas
mums liedz veikt Predu piegadi. Sada gadijuma
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In case it is agreed upon the prepayment of
Goods, the Shipping Date is set on the
assumption that the Client will pay the
prepayment within the term agreed within the
Order Confirmation. If the Client delays the
prepayment, we are entitled to extend the
Shipping Date accordingly.

Shipping Date shall be extended automatically in
case of labour disputes, particularly strike and
lockout, as well as with the occurrence of
unexpected obstacles, for example, operational
disturbances, delay in the delivery of substantial
materials, shortage of materials or resources.
We will notify the beginning and end of such
obstacles as soon as possible to the Client. In
case if such obstacles continue for more than
three (3) months, we shall have the right to
withdraw respective Order Confirmation.

We may withhold delivery of Goods in case of the
following events: when, after having entered into
a valid contract, we recognize that our claim for
payment of the price for sale of Goods is in
danger due to the Client's failure to perform,
especially in such circumstances when an
essential deterioration of the financial status of
the Client occurs.

Passing of Risk, Shipping, Insurance and
Customs Clearance

Unless agreed otherwise, the delivery shall take
place EXW Domes iela 1A, Livani, Latvia,
INCOTERMS 2020.

Under request and cost of the Client we shall
arrange the shipping of Goods to the shipping
address as provided within the Order
Confirmation. Choice of the shipping company
shall be at our discretion, unless parties have
agreed otherwise.

Under request and cost of the Client we shall
arrange insurance of shipping. Choice of
insurance company and coverage shall be at our
discretion unless parties have agreed otherwise.

In case where we arrange shipping on behalf of
the Client, the risk of loss or damage in shipping
shall pass to the Client when the Goods are
delivered to the shipping company.

We shall have a right to withdraw the Order
Confirmation in case where Client fails to
perform customs clearances or fails to comply
with the formalities that prevent us to perform
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Pasitijuma apstiprindjuma atsauk3ana no misu
puses neatbrivo Klientu no zaud&jumu atlidzibas
pienakuma.

Ja Klients nepienem Precu piegadi vai parkapj
kadas citas saistibas, més esam tiesigi pieprasit
zaudéjumu un citu iespé&jamo papildu izdevumu
atlidzinasanu.

Defekti

Klients parbauda Pre¢u apjomu un iepakojumu
PreCu piegades bridi. Ja Klientam ir iebildumi
piegadato PreCu sakard, $ada informacija tiek
ietverta piegades dokumentacija un pazinota
mums ne Vvélak ka septinas (7) kalendaras
dienas péc PreCu piegades, pievienojot
iebildumus pamatojodus pieradijumus. Ja
Klients pienem Preces bez jebkadiem
iebildumiem, tiks uzskatits, ka Preces ir
sanemtas saskanotaja apjoma un bez jebkadiem
iepakojuma defektiem. Sada gadijuma Klients
zaudeé tiesibas atsaukties uz Pre€u apjoma vai
iepakojuma defektiem.

Klients parbauda Pre€u kvalitati nekavéjoties
péc PreCu piegades. Ja Preces tiek montétas,
apstradatas vai apvienotas ar citam vienibam,
Klients parbauda PreCu kvalitati pirms Sadas
uzstadiSanas, apstrades vai apvieno3anas.

Klients apnemas septinu (7) kalendaro dienu
laikd péc PreCu piegades informét mis par
jebkadiem Pre€u defektiem, kas nevaréja tikt
konstatéti PreCu piegades laika. Pazinojumam
par defektiem tiek pievienoti konstatétas
neatbilstibas pamatojoSi  pieradijumi, foto
fiksacija, video materiadli un/vai bojato Precu
paraugi. Attieciga pieprasijuma gadijuma Klients
apnemas nodroSinat mums iespéju inspicét
bojatas Preces.

Defektu pazinoSanas tiesibas tiek zaudétas, ja
Klients neievéro Sos Visparigos noteikumus.

Més apnemamies izskatit sanemto pazinojumu
par defektiem un sniegt atbildi ¢etrpadsmit (14)
kalendaro dienu laika péc attiecigéd pazinojuma
sanems$anas, ja 3ads pazinojums ir pienacigi
noforméts un iesniegts mums. Més varam
pieprastt Sada defektu pazinojuma izskatiSanas
termina pagarinasanu.

Nebdtiskas  atkapes no  saskanotajiem
nosacijumiem nav uzskatamas par Precu
defektu. Més neuznemamies atbildibu par: 1)
defektiem, kas ir raduSies Klienta vai kadas
tresas personas izraistta negadijuma,
parslodzes, pre€u uzstadiSanas, apstrades,

6.6.

7.2.

7.3.

7.4.

7.5.

7.6.

delivery of Goods. Our withdrawal of Order
Confirmation in such a case shall not exempt the
Client from payment of damages.

If the Client fails to accept delivery or culpably
violates other obligations, we are entitled to
demand compensation of damages or other
possible additional expenditures.

Liability of Defects

Client shall check the quantity and packaging of
Goods upon delivery of Goods. In case of any
objections the Client shall enter his/her
objections within the transportation document
and notify them together with the supporting
evidences to us not later than seven (7) calendar
days after delivery of Goods. If the Client has
accepted delivery without raising any objections,
the Goods shall be deemed to have been
received in the agreed quantity and without
defects of packaging and the Client’s rights to
notify non conformity of Goods with respect to
the quantity and packaging shall be considered
waived.

Client shall inspect the quality of Goods
immediately after delivery of Goods. In case the
Goods are further installed, processed, and
combined with other items, the Client shall
inspect the Goods before respective instalment,
processing or combination.

Client not later than within seven (7) calendar
days after delivery of Goods shall notify us in
writing about defects in the Goods that could not
have been observed upon delivery. Notification
about defects shall be accompanied with
supporting evidences, pictures, video recordings
and/or samples of defective Goods. Upon our
request the Client shall grant us a chance to
inspect the defective Goods.

In case if the Client does not observe these
General Terms and Conditions, the rights to
notify about defects shall be considered waived.

We shall investigate notification about defects,
provided such notification is duly formed and
notified to us and reply will be provided within
fourteen (14) calendar days from the date of
receipt of respective natification. This term shall
be extended upon our request.

Insignificant deviation from the agreed condition
does not constitute defect of the Goods. We shall
not be responsible for 1) defects caused by an
accident, overload, installation, processing,
combination, shipping, storage, or use
performed by Client or any third party, 2) defects
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apvienoSanas, parvadadanas, glabaSanas vai
lietoSanas rezultata; 2) defektiem, ko ir izraisijusi
apstakli, kas ir arpus misu kontroles; 3)
defektiem, kas rodas Klienta izmantoto materialu
vai tehnologiju rezultata.

Ja més sniedzam apstipringjumu, ka Precu
defekts ir radies misu vainas dé|, més
apnemamies péc saviem ieskatiem apmainitt
bojato Preci vai samazinat cenu. Defektivas
preces, kas tiek nomainitas, tiek atgrieztas vai
atpakalpardotas mums, atbilsto§i midsu
pieprasijumam.

Atbildiba par datu nozaudéSanu ir ierobeZota ar
standarta atjauno8anas izmaksam, kas Klientam
rastos standarta un atbilstoSa bistamibas limena
datu aizsardzibas gadijuma.

Intelektuala Tpasuma tiesibas

Klientam ir pienakums parliecinaties par to, ka
PreCu piegade attiecigaja valstt nav paklauta
intelektuala Tpasuma tiesibam, kas var ierobezot
Precu brivu apriti.

Nekas no ajos Visparigajos noteikumos minéta
neveido un neietver licenci, kas pieskir Klientam
vai kadai tredajai personai tiesibas lietot, nodot
pardod vai ka citadi atsavinat intelektuala
TpaSuma tiestbas uz Precém vai kadu to
komponenti.

Neviena no pusém nav tiesiga bez otras puses
iepriekS€jas rakstveida piekriSanas lietot ofrai
pusei piederoSas preCu zimes, tirdzniecibas
nosaukumus, uznémuma nosaukumus,
tehniskos datus, patentus, dizainparaugus vai
jebkadas citas intelektuala Tpasuma tiesibas.
Puses apnemas atturéties no jebkadas ricibas,
kas varétu kaitét otras puses preCu zimju vai
tirdzniecibas nosaukumu vai citu intelektualo
Tpasuma tiesibu reputacijai.

Gadijuma, ja Klients pieprasa PrecCu izstradi
atbilstoSi ta tehniskajam projektam vai citam
prasibam, Klients ir pilniba atbildigs par to, lai
§ads tehniskais projekts un prasibas neparkaptu
kddas treSas personas intelektuala TpaSuma
tiesibas.

Atbildiba

Més uznemamies atbildibu par tiS§iem un musu
rupjas neuzmanibas rezultata nodaritajiem
zaud&jumiem tiesibu aktos noteiktaja kartiba.
Mdsu atbildiba, neatkarigi no ta, vai 3Sada
atbildiba ir saistita vai izriet no uznemtajam
llgumiskajam saistibam vai likuma parkapumu
(ieskaitot, bet neaprobezojoties ar nevéribu) ir
ierobeZota ar tieSiem, pieraditiem zaud&jumiem,

7.7.

7.8.

8.2.

8.3.

8.4.

caused due to reasons outside of our control, 3)
defects arising out of materials or technic
processed by the Client.

Provided that defect is acknowledged by us, it is
at our discretion either to replace the defective
Goods or reduce the price. Defective Goods that
are replaced upon our request shall be either
resold or returned to us.

As far as data loss is concerned, the liability is
limited to the typical re-establishment cost, which
would have occurred during regular and danger-
appropriate data protection by the Client.

Intellectual Property Rights

The Client shall take responsibility to verify if
delivery to the country of the shipping address is
free from intellectual property rights that might
restrict free movement of Goods.

No provision under these General Terms and
Conditions constitutes or contains a licence
permitting any use, transfer, sale, or other
alienation of any intellectual property rights in
Goods or any components thereof to the Client
or any third party.

Without the other party’s prior written consent
none of the parties shall be entitled to use the
other party’s trademarks, trade names, business
name, technical details, patents, designs, or any
other intellectual property right. Parties shall
refrain from any activities which would disrepute
the other party’s trade name, trademark, or other
intellectual property.

In case if the Client requests us to process the
Goods in accordance with its technical designs
or other instructions, the Client shall take all
responsibility that these technical designs or
instructions do not infringe intellectual property
rights of third persons.

Liability

We are liable according to the legal regulations
for damages, which are based on a deliberate or
rough negligent breach of duty by us. Our liability
for these claims, irrespective whether arising out
of or connected with the contractual relationship
or tort (including but not limited to negligence)
shall be limited to any proven direct damages
and we shall not be liable for any loss of profit,
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9.2.

9.3.

10.
10.1.

10.2.

10.3.

10.4.

un més neuznpemamies atbildibu par jebkadu
zaudéto pelnu, zaudétajiem ienémumiem,
intereses zudumu, kapitala izmaksam, biznesa
zaudéSanu, komercdarbibas vai izaugsmes
parravumiem, raZzoSanas zaudé&jumiem, papildu
razoSanas izmaksam, dikstaves izmaksam vai
jebkadam netie§am, izrietoSam, specialam,
papildu vai izrieto§am izmaksam, zaud&jumiem
vai Klienta klientu vai treSo personu prasijumiem
pret Klientu saistiba ar raditajiem zaud&jumiem,
ieskaitot soda naudas un kompensacijas
prasijumus, neatkarigi no ta, vai tie izriet no
[lguma noteikumiem, tiesibu normam (ieskaitot,
bet neaprobezojoties ar nevéribu) vai citadi.
Identiski noteikumi ir piemérojami attieciba uz
madsu darbinieku, personala, parstavju vai
asistentu atbildtbu par zaud&jumu
kompensésanu.

Sajos  Visparigajos noteikumos  noteiktie
atbildibas ierobeZojumi nav attiecinami uz
cilvéka dzivibai, kermenim vai veselibai bistamu
kaitéjumu un citiem obligatajas tiesibu normas
noteiktajiem gadijumiem.

Més paturam tiesibas vienpuséji atsaukt
Pasitijuma apstiprindjumu, nesniedzot Klientam
iepriek8€ju pazinojumu, ja Klients parkapj Sos
Visparigos noteikumus un, jo T1pasi kavé
maksajuma  saistibu  izpildi.  Pasutijuma
apstipringjuma atsaukums neatbrivo Klientu no
zaudéjumu atlidzibas pienakuma.

Ipasumtiesibu saglabasana

Meés paturam tiesibas uz Precém [dz bridim,
kamér ir izpilditas visas no nodibinatajam
darijuma attiecibam izrieto8as maksajumu
saistibas. IpaSumtiesibu saglabaanas tiesibas
ir attiecinamas art uz visiem maksajumiem, kas

izriet no iepriekSgjajiem un turpmakajiem
darfjumiem.

Klientam ir pienakums informét mas par
nepiecieSamibu registrét TpasSumtiesibu

saglabasanas faktu publiskajos registros vai, lai
izpilditu kadu citu formalu saistibu, kas ir spéka
PreCu piegades valsti. Klients apnemas péc
mdsu pirma pieprasijuma piemérot visas
iespéjamas pules, lai uz sava rékina veiktu
nepiecieS$amos ierakstus publiskajos registros
par PreCu apstradi vai modifikacijam, lai
nodro$inatu Klienta paradsaistibas pret mums.

Klients nav tiesigs pardot, iekilat vai citadi
apgratinat Preces, uz kuram tiek saglabatas
masu Tpasuma tiesibas.

Ja tiek veikta Predu turpmaka apstrade vai
apvienoSana ar citam pozicijam, mums tiek
pieskirtas [Tdzipasnieka tiesibas Sada

9.2.

9.3.

10.
10.1.

10.2.

10.3.

10.4.

loss of revenue, loss of interest, cost of capital,
loss of business, business or progress
interruption, loss of production, additional
production costs, downtime costs, or any
indirect, consequential, special, ancillary or
incidental loss or damages, or any claims of
Clients’ customers or other third parties against
Client for such losses or damages, including
claims for penalties and liquidated damages,
irrespective whether based on contractual
relationship, tort (including but not limited to
negligence) or otherwise. It also applies to the
personal damage compensation liability of our
employees, staff, co-worker, representative and
assistances.

Limitation of our liability shall not be applicable to
harmful injury of life, body, health, or other cases
provided under the applicable mandatory rules of
law.

In case of failure of the Client to comply with
these General Terms and Conditions, especially
in delay of payment we shall be entitled to
unilaterally withdraw the Order Confirmation
without prior notification to Client. Our withdrawal
of Order Confirmation in such a case shall not
exempt the Client from payment of damages.

Retention of Title

We retain the title in Goods until all outstanding
accounts from the business relationship with the
Client is completed, whatsoever the reason. The
retention of the title applies also to outstanding
amounts from earlier and future legal
transactions.

Client shall inform us regarding any obligation to
register retention of title in an official register or
to comply with any other formal obligation
necessary to be valid in the country where the
Goods are located. At our first request the Client
shall apply all possible efforts at the cost of the
Client to register in appropriate official registers
the processed or altered Goods in order to
secure Client’s debt to us.

Client shall have no rights to sell, pledge or
otherwise encumber the Goods to which the we
retain the title.

If the Goods are further processed and combined
with other items, we shall be awarded co-
ownership in the new object at the amount not
less than the Client’s outstanding account.
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10.5.

10.6.

1.
11.1.

12
12.1.

12.2.

jaunizveidotaja objektd par kopé€jo summu
Klienta neveikto maksajuma saistibu apmeéra.

Klients apnemas izturéties pret Precém, uz
kuram ir saglabatas musu TpaSuma tiesibas, ar
pienacigu rapibu. Klients apnemas uz sava
rékina apdro8inat Sadas Preces pret uguns
nelaimém, Gdens iedarbibu, zadzibu vai jebkada
cita veida iznicinasanu, paredzot
apdro$inasanas athdzibu vismaz Klienta
paradsaistibu pret mums apmeéra. Klients ar $o
nodod mums un més pienemam no Klienta no
8adas apdroSina8anas izrietoS$as prasijuma
tiesibas.

Maksatnespéjas procesa vai aktivu konfiskacijas
gadijuma Klients apnemas nodalit ipaSumtiesibu
klauzulai paklautas Preces no paréjiem Klienta
aktiviem un turét tads sava valdijuma. Klients
apnemas nekavéjoties informét mis par ikvienu
potenciali iesp&jamo vai ierosinato
maksatnespéjas procesu vai aktivu konfiskaciju,
un nodrodinat mums iespéju parnemt sava
valdijuma Preces uz kuram ir saglabatas masu
Tpasuma tiesibas.

Konfidencialitate

Pusém ir piendkums nodroSinat visas
dokumentacijas un informacijas, ka arl ar
Tstenoto komercdarbibu un precém saistito
komercidlo un tehnisko datu konfidencialitati.
Sadas informacijas atklasana kadai treSajai
personai ir iespéjama tikai ar otru pusi TpaSi
saskanota kartiba. Sis  konfidencialitates
saglabasSanas pienakums paliek spéka péc S§i
lguma izbeigSanas. Konfidencialitates
saglabasanas pienakums nav piemérojams, ja
un apmeéra, kadad dokumentos ietvertas
zinaSanas un informacija vai komercialie un
tehniskie dati jau bija otras puses riciba,
neparkapjot 81 [iguma noteikumus.

Datu aizsardziba

AtbilstoSi Eiropas Parlamenta un Padomes
Regulas (ES) Nr.2016.679 (turpmak — VDAR)
4(7) pantam, Ceram Opetec SIA, adrese:
Skanstes iela 7k-1, Riga, LV-1013, ko parstav
tas valdes loceklis Aleksandrs HarSaks, tel.+ 371

653 43646, e-pasts:
Alexander.Harschack@biolitec.com vai
infolv@ceramoptec.com, rikojas ka datu

parzinis.

Meés veicam Klienta personas datu apstradi tikai
81 I'|guma izpildes mérkim, lai izpilditu mums
saistodu juridisku pienakumu un nodroSinatu
masu legitimas intereses. Tiesiskais
pamatojums S&dai datu apstradei ir VDAR 6(1)
panta b), c) un f) apakSpunkts.

10.5.

10.6.

1.

12
12.1.

12.2.

The Client shall treat the Goods to which we
retain title with care. The Client shall arrange
insurance of such Goods at its own cost against
fire, water, theft and destruction by any ways at
the amount not less than the total debt to us. The
Client herewith assigns its claims under the
insurance to us and we hereby accept the
assignment.

In case of insolvency proceeding or confiscation
of assets the Client shall separate the Goods
subject to the title retention clause from other
assets and keep those Goods in its own
possession. The Client shall immediately notify
us about an upcoming and/or ongoing
insolvency proceedings or confiscation of assets
and provide us with the opportunity to take over
possession of Goods which are under our title.

Nondisclosure / Secrecy

The parties are obligated to keep strict secrecy
about all documents and information as well as
all commercial and technical details that are
connected with the business and Goods. Such
information may only be revealed to the third
party in the manner expressly consented by the
other party. The secrecy obligation applies also
after completion of the present contract. The
obligation is not applicable if and as long as the
knowledge contained in the documents and
information or commercial and technical details
without violating the contract of the other party
were already known to the other party.

Data Protection Information

The responsible party pursuant to Article 4(7) of
Regulation (EU) 2016/679 (hereinafter referred
to as "GDPR") is Ceram Optec SIA, Skanstes
iela 7k - 1, Riga, LV - 1013, Latvia, represented
by Member of the Board Alexander Harschack,
telephone number: +371 653 43646, e-mail:
Alexander.Harschack@biolitec.com or
infolv@ceramoptec.com.

We process the Client's personal data only for
the purpose of fulfilling the contract, fulfilling legal
obligations incumbent upon us and pursuing our
legitimate interests. The legal basis for this is
Article 6 (1) b), c) and f) of the GDPR.



12.3.

12.4.

12.5.

12.6.

13.
13.1.

Liguma izpildes ietvaros Klienta sniegtie
personas dati (jo 1paSi: vards, uzvards,
kontaktinformacija, bankas/maksajumu rekviziti)
ir nepiecieSami liguma noslégSanai un izpildei.

Més glabasim Klienta personas datus tik ilgi, cik
tas ir nepiecieSams Iliguma izpildei un péc tam,
likuma/nodoklu saistibu izpildei noteiktaja
glabasanas termina. Ja datu glabasanas terming
ir noteikts spéka esoSajos tiesibu aktos
(pieméram, Likuma par gramatvedibu), puses
dzé$ nevajadzigos datus, tiklidz ka tas ir
pielaujams. Visos paréjos gadijumos personas
dati tiek dzesti, tiklidz ka vairs nepastav iemesls,
kadam tika veikta 8o datu glabasana.

Klientam ir sekojo$as tiesibas attieciba uz misu
glabatajiem Klienta personas datiem: tiesibas
pieprastt informaciju, tiesibas labot vai dzést
savus personas datus, tiesibas ierobezot datu
apstradi, tiesibas iebilst pret datu apstradi,
tiesibas uz datu parnesamibu. AugSminétas
tiesibas izriet no VDAR 15. panta un
turpmakajiem pantiem.

Atbilstosi VDAR 77(1) pantam, Klients ir tiesigs
vérsties uzraudzibas iestadé ar stdzibu par
masu veikto Klienta personas datu apstradi.

Neparvarama vara

Més neuznemamies atbildibu pat jebkadiem
bojajumiem vai zaud&umiem, ko rada
neparvarama vara. So Visparigo noteikumu
izpildes mérkim, neparvarama vara nozime tada
notikuma vai apstaklu iestd8anos, kas kadai no
pusém traucé vai kavé vienas vai vairaku
llgumisko saistibu izpildi, un Sads Skérslis ir
arpus pusu sapratigas kontroles un nevaréja tikt
paredzéts liguma noslégSanas bridi, pieméram:
1) karadarbiba (pieteikta vai né); iebrukums,
aréjo ienaidnieku darbiba, visaptverosa militara
mobilizacija; 2) pilsonu karS, sacelSanas,
nemieri, revolucija, varas militara vai nelikumiga
parnemsana, terora akts, sabotaza, piratisms; 3)
valltas un tirdzniecibas ierobeZojumi, embargo,
sankcijas; 4) valsts iestazu Iemums (tiesisks vai
prettiesisks), tiestbu aktu vai valdibas rikojuma
izpilde, atsavindSana, rdpnicas konfiscéSana,
rekvizicija, nacionalizacija; 5) méris, epidémija,
pandémija, dabas katastrofa vai citi ekstremali
dabas apstakli; 6) eksplozija, ugunsgréks,
iekartu iznicinadana, transporta,
telekomunikaciju, informacijas sistému un
energijas padves sistému ilgsto$i darbibas
traucéjumi; 7) visparéja darba  spéka
nepieejamiba, pieméram, slimibas, boikota,
streika, lokauta, darba tempa palélinaSanas (go-

12.3.

12.4.

12.5.

12.6.

13.
13.1.

The personal data to be provided to us by the
Client as part of the conclusion of a contract (in
particular name, surname, contact details,
bank/payment details) are required for the
conclusion and performance of the contract.

We shall retain the Client's personal data as long
as necessary for the fulfilment of the contract,
and after that for the statutory/tax retention
periods. If the term of data retention is stipulated
in regulatory enactments (such as the Law on
Accounting), parties shall delete the
unnecessary data as soon as permissible. In
other instances, personal data are deleted after
the purpose for which they have been retained
no longer requires retention of such data.

The Client has the following rights with respect
to its personal data vis-a-vis us: right to
information; right to correction or deletion; right
to restriction of processing; right to object to
processing; right to data portability. The details
result from Article 15 et seq. of the GDPR.

Client has the right to complain to a data
protection supervisory authority about the
processing of his personal data by us in
accordance with Article 77 (1) of the GDPR.

Force Majeure

We are not liable for any damages or losses
caused due to force majeure. Events of Force
Majeure means the occurrence of an event or
circumstance that prevents or impedes a party
from performing one or more of its contractual
obligations and such impediment is beyond its
reasonable control and it could not reasonably
have been foreseen at the time of the conclusion
of the contract, for example,: 1) war (whether
declared or not), hostilities, invasion, act of
foreign enemies, extensive military mobilisation;
2) civil war, riot, rebellion and revolution, military
or usurped power, insurrection, act of terrorism,
sabotage or piracy; 3) currency and trade
restriction, embargo, sanction; 4) act of authority
whether lawful or unlawful, compliance with any
law or governmental order, expropriation,
seizure of works, requisition, nationalisation; 5)
plague, epidemic, pandemic, natural disaster or
extreme natural event; 6) explosion, fire,
destruction of equipment, prolonged break-down
of transport, telecommunication, information
system or energy; 7) general labour disturbance
such as sickness, boycott, strike and lock-out,
go-slow, occupation of factories and premises;
8) shortages of raw materials; 9) extraordinary



13.2.

13.3.

14.
14.1.

14.2.

14.3.

slow), rGpnicu un razoSanas telpu ienems$anas
rezultata; 8) izejmateridlu nepieejamiba; 9)
ekstrémi meteorologiskie apstak|i, kas kavé vai
padara izejmaterialu piegadi neiesp&jamu.

Neparvaramas varas apstaklu iestdSanas
gadijumd més apnemamies nekavéjoties
informét Klientu par neparvaramas varas

iestasanos, noradot pamatojumu.

Puses apnemas atsakt Iligumsaistibu izpildi
tiklidz ka neparvaramas varas apstakli partrauc
eksistét. Jebkura no pusém ir tiesiga izbeigt
[lgumu, ja neparvarama vara parsniedz sapratigi
sagaidamo Sadu apstéklu pastavéSanas
terminu.

Piekritiba, piemérojamie tiesibu akti

Ikviens strids, domstarpibas vai prasiba, kas
izriet no nodibinatajam Iligumiskajam vai
arpusligumiskajam attiecibam, to parkapsanu,
izbeigSanu vai spéka neesamibu sakotngji tiek
risinats mediacijas cela. Puses apnemas
vienoties par medatora iecelSanu. Gadijuma, ja
puses nespéj vienoties par mediatora iecelSanu
14 dienu laika péc 3&ada pieprasijuma
sanem3anas no otras puses, mediatoru iece|
Latvijas Republikas Sertificétu  mediatoru
padome. Gadijuma, ja mediacijas process tiek
izbeigts bez strida, domstarpibu vai prasibas
atrisinaSanas, jebkura no pusém var vérsties
Rigas pilsétas tiesa ka pirmas instances tiesa.
Nekas no $aja punktd minétad nav tulkojams ka
aizliegums veérsties tiesd ar pieteikumu par
pagaidu aizsardzibas Iidzeklu pieméroSanu,
pieradijumu iegd8anu vai prasibas
nodroSinasanu. Abam pusém ir §adas tiesibas
gan pirms, gan ari mediacijas procesa laika.

Ikviens strids misu un Klienta starpa, kas izriet
no nodibinatajam [fgumiskajam vai
arpusligumiskajam attiecibam tiek risinats
Latvijas Republikas tiesibu aktos noteiktaja
karttba. Apvienoto  Naciju  Organizacijas
Konvencija par starptautiskajiem precu pirkuma
— parveduma ligumiem netiek piemérota.

Gadijuma, ja kada So Visparigo noteikumu dala
zaudé spéku vai nav piemérojama atbilstoSi
obligatajam tiesibu normam, tas neietekmé
paréjo Visparigo noteikumu dalu pieméroSanu
un spéka esamibu.

13.2.

13.3.

14.
14.1.

14.2.

14.3.

weather conditions preventing or
supplies of raw materials to us.

delaying

In the event of Force Majeure, we shall notify the
Client promptly and indicate the cause of force
majeure.

Parties shall continue performance of their
obligations as soon as the Force Majeure
circumstances cease to exist. In case if Force
Majeure circumstances exceeds reasonable
time, either of the parties shall have a right to
terminate the contract.

Jurisdiction, Applicable Law

Any dispute, controversy or claim between us
and the Client arising out of contractual or non-
contractual relationship, the breach, termination,
or invalidity thereof, shall be in the first instance
be submitted to mediation. The parties will agree
upon the selection of the mediator, but failing
agreement within 14 days after receiving a
request from the other party, the mediator shall
be appointed by the Council of Certified
Mediators of the Republic of Latvia.If the
mediation is terminated, without the dispute,
controversy or claim being solved, any party may
refer the dispute to the Riga City Court as first
instance court. Nothing in this clause shall be
construed as prohibiting an application to the
courts for interim measures, the taking of
evidence or the securing of claim. Such rights
shall be preserved by either party before and
during the mediation proceedings.

Any disputes which may arise between us and
the Client arising out of contractual or non-
contractual relationship shall be settled in
accordance with the laws of the Republic of
Latvia. Application of the United Nations
Convention on Contracts for the International
Sale of Goods is hereby expressly excluded.

If a part of these General Terms and Conditions
is held invalid, void, or unenforceable under any
mandatory provisions of law, it shall not affect the
remaining parts of these General Terms and
Conditions.
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